FAQSs

No Question Answer

1 How is this e-giving platform This platform is for credit card giving.
different from the one we
already have?

2 What credit cards are Visa, MasterCard, JCB
acceptable?

PEB

VISA @ Master
Uniquely Yours
3 | Can | use Union Pay? Not at this time.
4 | What if | forget my password? Click “forgot password” and a computer-generated password will be sent to your email account.

5 How do | change my password? Please log in. Click on Account Profile. Once there, you can change your password.
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Offerings

TIC Regular Service

6 | What if | forget my account Please send an email to giving@taipeichurch.org, and your account name will be emailed to you.
name?

7  What is Recurring Offering? Recurring Offering is automated monthly giving, but is currently unavailable.



What happens if | signed up for
recurring offering but want to
cancel after a few months?

Please write an email to giving@taipeichurch.org, and we will cancel your recurring offering. Currently, Recurring

Offering is not available.

What are the common errors in
using the e-giving platform?

Failure to check the permission box on personal information protection
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II. Types of personal data collection
Personal data collected by the organization on the website includes

1. CO01 identifies individuals: such as the donor's name, address, telephone, email and other
information.

2. C002 identifies the financial-related information: such as credit card or transfer account
information.

3. C003 government database: such as ID number or passport number (foreigner).

4. CO011 personal description: such as gender, nationality, date of birth.

III. Collection period, area, object and method

-

. Period: The peried during which the organization operates.

2. Region: Donor's personal data will be used in Taiwan.

3. Object and method: Donor’s personal data is collected and used for functions such as membership
management and customer management of the organization.

4, For financial transactions and authorization: Financial-related information provided by donor's will

be submitted to financial institutions during financial transaction processes (such as credit card

authorization and transfer) to complete financial transactions.

IV. Rights of Consumer Personal Data

Donor has the rights of the parties in accordance with Article 3 of the Personal Data
Protection Law and can call our customer sgadiaasie

| agree BN
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What are the common errors
when entering the credit card
information?

Failure to enter the 3-digit Card Verification Code (CVC) at the back of the credit card.
Failure to enter the self-generated security number (4 digit number).
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What is a 3D verification
process?

After filling in the credit card information, the card issuer sends a security number to your phone or email. Please
enter this security number in the box.
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