
FAQs
No Question Answer
1 How is this e-giving platform

different from the one we
already have?

This platform is for credit card giving.

2 What credit cards are
acceptable?

Visa, MasterCard, JCB

3 Can I use Union Pay? Not at this time.

4 What if I forget my password? Click “forgot password” and a computer-generated password will be sent to your email account.

5 How do I change my password? Please log in. Click on Account Profile. Once there, you can change your password.

6 What if I forget my account
name?

Please send an email to giving@taipeichurch.org, and your account name will be emailed to you.

7 What is Recurring Offering? Recurring Offering is automated monthly giving, but is currently unavailable.



8 What happens if I signed up for
recurring offering but want to
cancel after a few months?

Please write an email to giving@taipeichurch.org, and we will cancel your recurring offering. Currently, Recurring
Offering is not available.

9 What are the common errors in
using the e-giving platform?

Failure to check the permission box on personal information protection

10 What are the common errors
when entering the credit card
information?

Failure to enter the 3-digit Card Verification Code (CVC) at the back of the credit card.
Failure to enter the self-generated security number (4 digit number).



20 What is a 3D verification
process?

After filling in the credit card information, the card issuer sends a security number to your phone or email. Please
enter this security number in the box.


